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keeping CHILDREN safe

individuals in a 23-
county region through
LSF Health Systems

797,135
Managed prevention and 
treatment of mental health 
and substance abuse for 

12,766 children and families served through community counseling, 
foster care & adoption, and family support programming 

577 youth found refuge and direction at 
one of our shelters or group homes 

refugees and immigrants 
from across the globe 5,660Served nearly 

adults at risk of exploitation due to age, 
disabilities or other life altering issues322Supported

Educated more than 

at risk children and helped their 
families through LSF Early Head 

Start and Head Start programs

4,990
meals and snacks served 
to children in Head Start 
and after school programs 

3,022,738

Making Families Strong

creating vibrant communities

“Truly I tell you, whatever you did for one of the least of 
these brothers and sisters of mine, you did for me.”

– Matthew 25:40



statewide impact

1 50 FLORIDIANS
IMPACTED

NEARLY

IN

A history of helping

MORE THAN

65
PROGRAMS

SERVING

40
COUNTIES

1982
1984

1990
1992

2004

2012

2013

Lutheran Services Florida established 
to sustain the work of Lutheran churches 
that came together in the 70’s and 80’s 
to address the Vietnamese and Cuban 
refugee crises.

LSF expanded its statewide footprint 
with residential and counseling services 
in Southwest and Southeast Florida, 
including its first runaway youth shelter 
in Broward County.

LSF Children & Families in 
Need of Services and LSF 
Guardianship programs 
launched in the Northwest.

LSF openes the 
doors to a new 
runaway shelter 
in Fort Myers.

LSF added case management 
services in Lee and Pinellas 
counties to work with children 
and families in child welfare.

LSF added Head Start and 
Early Head Start services, 
growing from Belle Glade 
and Hillsborough County 
programs to include Duval, 
Pinellas, and Palm Beach.

LSF Health Systems began 
serving Northeast and North 
Central Florida, improving the 
quality and level of mental 
health and substance abuse 
care in Florida.

2019-21

LSF added new residential 
services for youth with the 
opening of Grace Place in 
Broward County and Dream 
Center in Sarasota County.

FUEL WHY WE DO WHAT WE DO

“I’ve been doing this job for more than five years 
and to watch these young people turn their lives 
around right before my eyes is still the best part.” 

– Jillian Durdan, LSF Counselor
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FUEL WHY WE DO WHAT WE DO

One sibling dropped out of school when he 
became addicted to drugs. The other dropped 
out after getting involved with a local gang. 
When Amber was searching for a role model to 
show her how to successfully graduate from high 
school, she wasn’t able to look to her immediate 
family’s example for guidance. So she began 
skipping classes, feeling increasingly hopeless 
about her future.  

Until she met Jillian.

Jillian Durdan is a lead counselor at Lutheran 
Services Florida. She heard about Amber’s case 
and began working with her, encouraging her 
to identify her interest and goals. At first Amber 
was apprehensive, but she began to trust Jillian, 
finding motivation to step it up at school. She 

discovered what she 
was passionate about 
and began putting in 
effort. Before long, she 
went from having a 2.0 
to making straight A’s 
and earning college 
credit through dual 
enrollment classes – 
a complete turnaround!



vision

BUDGET$256MEMPLOYEES 1400

mission LSF brings God’s healing, hope and help
to people in need in the name of Jesus Christ.

BOOK BUS helping children succeed

Nearly 40% of Florida’s third graders are not reading at grade 
level. And research reveals that the factor that most determines 
a child’s reading success is having access to reading materials. 
Unfortunately, this means that low-income families are at a 
greater risk of falling behind.

This is why teachers are Lutheran Services Florida’s Head Start 
Pinellas recruited a “book bus.” 

The bus – a mobile bookstore – visits various classrooms and 
gives each student the opportunity to select one book free of 
charge. The young children hold their teachers’ hands as they 
walk from the classroom to the bus parked outside, and they 
light up as they scan each cover, ready to make their pick.

So many of the parents aren’t able to afford expensive reading materials, and to have 
LSF Head Start as a resource helps them to ensure their kids do not fall behind. But with 
dedicated teachers and generous supporters committed to early childhood literacy, we’re 
able to do whatever it takes to make sure our children succeed.



CHILDREN’S 
SERVICES  $70,364,715

YOUTH AND 
FAMILY SERVICES  $26,994,770

RESETTLEMENT 
SERVICES  $9,174,927

ADULT SERVICES $1,990,057

SUBSTANCE ABUSE
 & MENTAL HEALTH $147,343,028
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MAKING A DIFFERENCE

TOGETHER
WE ARE

LSF started 40 years ago with humble beginnings in 1982 working closely 
with Lutheran churches to serve those in need, primarily refugees fleeing 
Haiti and Cuba. The number 40 carries special Biblical meaning – Noah’s Ark 
survived 40 days and nights of flooding; Moses waited 40 days and nights 
on Mt. Sinai receiving God’s law; Jesus spent 40 days fasting in the desert 
and 40 days on earth between His resurrection and His ascension to Heaven. 
Forty carries some weight. A time of testing followed by triumph. 

We’ve been tested through the years, but our faith remains steadfast, buoyed 
by your partnership, dedication, and commitment to help triumph over the 
needs of struggling Floridians. Our mutual love for all people – our brothers 
and sisters – remains deep, driving our mission and your generosity. 

We invite you to join us  
in providing hope-filled  
tomorrows. Learn more  
about how you can get  
involved by visiting

LSFNET.ORG/MAKEADIFFERENCE


