
HOW
Brand Action
LSF provides exceptional 
elderly and family services, 
life changing substance abuse 
and mental health programs, 
transformational refugee 
and immigration assistance, 
and excellent children and 
educational programs. All are 
funded by grants, donations, 
and affordable fee-based 
initiatives.

WHO
Brand Audience
• People we serve or seek 
     our services
• Donors and volunteers
• Service and funding 
     partners

WHY
Primary Objective
Compelled by grace, we accompany 
people of any age, background or 
belief through some of life’s most 
difficult situations and challenges. 
Many people we serve have been 
forgotten or feel hopeless. We 
believe it is our calling to be a leader 
that helps rebuild and transform lives, 
strengthening the entire community 
and helping people live healthier, 
happier and hope-filled tomorrows. 

Program Pillars

Brand Security

COMMUNITY

Community is not just about the 
people around us, it’s about the larger 
community that we are compelled and 
called to serve. Communities are built by 
people, not organizations. Communities 
are comprised of special and unique 
people, all deserving love and respect.

GENEROSITY

Generosity means showing a 
readiness to give more than is 
expected. It means kindness, 
selflessness and grace. At LSF, we 
believe this simple truth: The more 
you give; the more you have.

LEADING

Leading is about serving. We engage
with respect and intentionality. LSF 
doesn’t exist just to help people. 
We’re here to lead in service — to 
come alongside an individual and 
genuinely invest in transforming the 
entire community. 

Brand Statement and Boilerplate
Lutheran Services Florida is a leading life changing service 
organization, which works to help transform the lives of people 
regardless of age, background or belief. By generously offering 
elderly, family, substance abuse and mental health, children 
and educational programs, along with assistance to refugees 
and immigrants, we help entire communities build healthier, 
happier and hope-filled tomorrows. 

LSF provides assistance, direction, and genuine care so that 
people we serve may live with dignity and have a hopeful 
future. Through a wide variety of social services that are 
designed to transform lives, we are investing in the betterment 
of the community at large. We are leaders, compelled by grace 
and driven by the desire to fulfill the greatest commandment. 
We strive each day to spread this unending message of hope 
to all people.

Audience Personas

Language to Use
PERSON-FOCUSED 
LANGUAGE
• Partners
• Volunteers
• People we serve
• Equals
• Neighbors
• Contributors
• Elevate the individual
• Emphasize community               
      impact
• Use active and animated 
      language

Lanuage Not to Use
PROGRAM-FOCUSED OR 
DEPARTMENT-FOCUSED 
LANGUAGE
• Company

NEGATIVE CLIENT LANGUAGE
• Vulnerable
• At-risk populations
• Victims
• Us and Them
• They

“To help people build healthier, happier and hope-filled tomorrows.”

DONNA THE DONOR
Young business profes-
sional wanting to invest 
in ways that impact 
her community for the 
better, on the board of 
other local nonprofits. 

VERONICA THE VOLUNTEER
Newly retired to Florida, 
looking for a way to plug in 
and make a difference, actively 
engaged in her church. 

THE FELIZ FAMILY
Family of 6, including 
a toddler in need of 
early education and a 
teen in need of critical 
counseling services.


